
     

 

 

 

 

Dear IHSS Provider, 

This is an important notice of the eligibility requirements for you to receive and maintain Health and 
Dental Insurance provided by In-Home Supportive Services Public Authority of Marin. 

To receive Health and Dental Insurance you must do the following: 

• Work and be paid for a minimum of 65 hours every month for Kaiser and 85 a month for Dental. 
 

• Update your hours worked on line or via telephone twice a month as indicated by IHSS of each 
month. 

 

Warning of Insurance Benefits Cancellation 

Providers who do not comply with the eligibility requirements for two months will have their Health and 
Dental Insurance cancelled and a COBRA application sent out to them.  

Before being reinstated, you must reimburse IHSS PA for any month you were covered by insurance 
but were not deducted or did not pay the premium.  

If you don’t see the deduction on your pay stub for your Health Care Benefits, call me immediately! 
You may lose or have lost your benefits if you are not being deducted for them. Always check your pay 
stub information to be sure you are getting deducted for your benefits. It will be on the HEALTH line on 
your paycheck stub.    

 

If you are working for an In-Home Supportive Services (IHSS) recipient, but not updating your hours 
worked online on time, you are in danger of losing your Health and Dental Insurance. 

 

If you need more work hours, please contact the Public Authority at (415) 499-1024 and ask for a Registry 
Specialist.  

 

 If you have any questions regarding your eligibility for Insurance through IHSS, please give me a call. 

 

Julia Hansen 

Finance Manager 

Main: (415) 499-1024  Ext: 102 

julia@pamarin.gov  
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